Privacy Notice

To arrange and manage your travel insurance, we (in this Privacy Notice “we”, “our” and “us” means AWP
Australia Pty Limited trading as Allianz Global Assistance, Level 3, 1 Byron Avenue, Takapuna, Auckland,
and our authorised agents) collect and hold personal information from you and others (including those
authorised by you such as your family members, travelling companions, your doctors, hospitals, and other
persons whom we consider necessary including our agents).

Any personal information provided to us is used by us and our agents to evaluate and arrange your travel
insurance. We also use it to administer and provide the insurance services and manage your and our
rights and obligations in relation to the insurance services, including managing, processing and
investigating claims. We may also collect, use and disclose it for product development, marketing,
research, IT systems maintenance and development, recovery against third parties and for any other
purpose with your consent or where authorised by law.

You authorise us to disclose your personal information to recipients including third parties in New Zealand
and overseas involved in the above processes, such as travel consultants, travel insurance providers and
intermediaries, agents, distributors, reinsurers, claims handlers and investigators, cost containment
providers, medical and health service providers, transportation providers, legal and other professional
advisers, your agents and travelling companions, our related and group companies and Allianz.

The collection of information is required pursuant to the common law duty to disclose all material facts
relevant to the insurance sought and is mandatory. If you do not agree to the above or will not provide us
with personal information, we may not be able to provide you with our services or products, process your
application, issue you with a policy or process your claims.

You can seek access to and correct your personal information subject to the provisions of the Privacy Act
1993.

